Performance HCM - iSolved ESS Training

You will receive an auto-generated email from PerformanceHCM@myisolved.com with a link to sign in
to iSolved.

PerformanceHCM@myisolved.com
Performance HCM Employee Self-Service Account Created Wed 3:35 P
Mew Self Service User: Welcome to Performance HCM, BEelow are your login

The email will look like this:

Click the link.

New Self Service User:

Welcome to Performance HCM. Below are your login credentials. Your account must be activated before it can be used. To access
your payroll information through Performance HCM, click the activation link below to get started.

https://performancehcm. myisolved.com//AuthenticateUser.aspx Pticket=360074c9-35d3-4c7b-ac73-
48064a7th44c&eid=1992&peid=&

In order to activate your account, you will need to provide the following information on the activation form:
Authorization Code/Pin (This will be the last 4 digits of your SSN)

User name: test4@performancehcm.com
Client Code: i5019

The Performance HCM Team

The link will take you to the picture below:
You will enter your Authorization Code/Pin — last 4 of your SSN

Create and confirm a password (at least 12 characters; must include alpha, numeric, and at least 1
special character).

Choose a Challenge Question
Enter the Challenge Answer and confirm.

Enter your Mobile Phone so the system can send you a confirmation text when you forget your
password.

Click “Continue”
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Mew User Account Setup

To activate your new account please enter the following information into the fields below and dick the Continue button.

Account Information
User Mame:
Client Code:
Comparny Mame:
Employes Name:

Identity Confirmation

* Authorization Code/Pin:

testIEperformancehcnm.com
i2116

‘Greyrock Accountging LLC
Test Employee

&789

Thils Infiarmation Is located Inthe
activation ermall St 1o you.

Setup Account Password

* Mew Password:

# Confirmn Mew Password:

* Challenge Question:

* Challemge Answer:

* Confirm Answer:

Contact Information

Maobile Phone:

Choose 3 passwart for your new acoount
Pliaase ersure that passwords are a
mirdmurn of & alphanumernic (3t lesst one
each of alpha [a-2] and numerc [0-51)
Charariers In lemgth and cortain 2 least 1
special characters [Nt B ).

Re-Enter your passwond to ensure It is
cormed.

‘What was tha last name of yvour El

Choose 3 queston anly you would know
the answer to. You will be promptad T
anzwer this queston If you need to resst
VOUr password.

Performance

Spectfy the answer to the challenge
QuEstion you radter abave.

Performance

Re-enter the answer from above to
ENSUre It |5 comect

Registering & cell phone number wil give
0 the aptian to have lagin Authartzation
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iSolved

. . Test Employee F@ Soup:Semiionthly
& ® ' mmmmgmuﬁ:ymm R

Search the menu Welcome back Test

EMPLOYEE MANAGEMENT

Employee Malntenance >

MOTIFICATIO

A Documents re

MY PROFILE
Test Employee MY PAY
Length of Service: 0 Months -
Anniversary: 6/13/2017 Check Number
Gross Pay
et Pay
Direct Deposit
EMPLOYEE SELF SERVICE
Performance
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Once you click “Continue” you will be logged into your Self-Serve Portal.

NEXT TIME you will log in from this page: https://performancehcm.myisolved.com/UserLogin.aspx

Your user name is your email; your password is the one you set originally.

Solved

Signin

Performance

If you forget your password click the “FORGOT PASSWORD?” link

Forgot Password?

Enter your username (your email)
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User Account Password Reset

Please enter your user name below to begin the reset process.

User name:

Mext | Cancel

Choose where you want a temporary Authorization Code to be sent. (Mobile or Email)

User Account Password Reset

@ Email: ####@performancehcm.com

Text: #0924

Select a delivery method and a temporary Authorization Code will be sent to the email address on file, or texted to the cell phone number on file, for this user.

Previous Mext | Cancel

Enter the Authorization Code that is emailed/texted to you into the box, then click “Next”.

User Account Password Reset

An authorization code has been texted to you.

Enter it below to continue.

ALTNONZation Loae

Mext = Cancel

Answer the security question that you set.

User Account Password Reset

Please answer your security challenge question below:
What was the last name of your first grade teacher?

Answer:
Please specify a new password for your account below:

MNew Password:

Cenfirm Password:

Mext

Cancel

Reset your password.
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Your password has been reset!

Click Login to login with your new password.

User Account Password Reset

Your account has been updated. You can now log in with your new password. Click the Login button below to return to the lagin form.

Login
You will be taken back to the original login page. Login with your NEW PASSWORD.
Solved
Signin
Performance
Performance
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Things you can do/see in iSolved:
View Pay History
Employee Self Service = Pay History

You can choose which paycheck to view, and you can print using the “View/Print Pay Stub” Button.

- AranTest~ R

Search the menu F’ay Histo ry
EMPLOYEE MANAGEMENT Vear:| 2017 =]
% Check Date ¥ Gross Pay
Employee Welcome 2015/2017 2291.67
My Dashboard 13172007 3291.67

Time >
Employee Messages

Employee Profile Pictur

[1=]

Employee Profile
Address Only Updates

Pay Histon
. i &= View/Print Pay Stub

W2/ACAM 099 Forms
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